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Worldwide Customers, Projects, Companies, Data Centers

EUROPE

Poland

Bialystok, Bielsko-Biata, Czgstochowa, Gdarisk, Gliwice, Katowice,
Kielce, Krakow HQ, Lublin, t6dz, Mielec, Nowy Sacz, Opole, Ptock,
Poznan, Rzeszow, Tarnéw, Torur, Warsaw, Wioctawek, Wroctaw

2 Austria
Innsbruck, Vienna
3 Belgium
Brussels
4 Finland
Vantaa
5 France
Cergy, Lille, Lyon, Montbonnot Saint Martin
6 Germany
Berlin, Bremen, Dresden, Hamburg, -
Hannover, Munich, Miinster o
7 lhtaly
Milan, Rome
8 Luxembourg
Luxembourg
9 Malta
Ta'Xbiex NORTH
10 Sweden AMERICA
Stockholm 24 Canada
11 Switzerland Saint John, Montreal,
Arbon, Cham Quebec,
12 The Netherlands 25 USA
Rotterdam Mesa, New York, Rosemont,
13 UK
London
14 Ukraine SOUTH
Lviv AMERICA
26 Brazil
ASIA Sao Paulo
15 China 27 Chile
Shanghai Santiago
16 Indonesia 28 Colombia
Jakarta Bogota
17 Japan 29 Panama
Tokyo Panamé City
18 Malaysia
Kuala Lumpur
19 South Korea 30 AUSTRALIA
Seoul Australia
20 Thailand Sydney,
Bangkok
21 Turkey
Istanbul
MIDDLE EAST
22 Saudi Arabia
Riyadh Worldwide Subsidiares, . « data center
23 United Arab Emirates Customers, Projects Customers and Projects

Dubai,
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Areas of responsibility and organizational structure

Marcin Kaleta Michat Medrala Andrzej Przewiezlikowski Zbigniew Rymarczyk Konrad Taranski
Vice President, Director of the Vice President, Director of the Vice President, Director of the Vice President, Director of the Vice President,
TELECOMMUNICATIONS SERVICES DIVISION FINANCIAL SOLUTIONS ENTERPRISE SOLUTIONS Chief Financial Officer
DIVISION
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Revenues
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1,131.6 1,112.8 1,125.1
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250
M PLN

0
2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

223.0 247.9 270.4 254.3 265.1 321.7 334.1 343.5 355.5 396.5 401.0 M EUR

296.6 326.7 298.3 280.4 300.5 382.7 373.9 393.6 419.8 416.0 434.2 M USD

189.6 198.8 195.6 208.6 2322 284.5 292.7 305.9 305.2 338.6 348.7 M GBP

COMARCH COMPANY PROFILE



A high & stable level of EBITDA
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277.9 279.3
228.3 2414
192.0
179.9
166.5
152.9 152.7
122.7 i
2014 2015 2016 2017 2018 2019 2020 2021 2022 2023
36.5 39.8 41.1 28.9 35.9 53.1 62.1 61.0 51.5 42.4
481 43.9 45.3 32.8 427 50.4 71.2 721 54.0 459
29.3 28.8 33.7 25.3 31.7 46.5 55.3 52.4 44.0 36.9
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Market and geographical sales structure

. Others .
40.9 M PLN

Medicine 9.0 MEUR Telecommunications,
87.6 M PLN 9.8 MUSD Media, IT
19.3 M EUR 79 MGEP 313.9MPLN
. 20.9 MUSD 69.3 MEUR
16.8 M GBP 75.0 MUSD
Small and Medium-Sized 60.3 M GBP
Enterprises-DACH
104.1 MPLN . EXPORT
23.0 MEUR
ziig v UgD Finance and Banking 937.4 M PLN
20.0 M GBP 1'81 5.8 MPLN 282.2 M PLN
401.0 MEUR 62.3 M EUR
. 4342 MUSD 67.5MUSD 180.2 M GBP
54.2 M GBP

348.7 M GBP
Small and Medium-Sized

Enterprises-Poland

353.4 M PLN
78.0 MEUR .
84.5 M USD
67.9 M GBP . Trade and Services
. 254.4 M PLN
Public Sector
56.3 M EUR
155.2 MPLN - 60.9 M USD
343 M EUR Industry and Utilities 48.9 M GBP
37.1MUSD 223.8 M PLN
298 MGBP 49.4 MEUR
53.5MUSD
43.0 M GBP

207.0 MEUR
224.1 MUSD

1,815.8 M PLN
401.0 MEUR

4342 MUSD
348.7 M GBP
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POLAND

878.4 M PLN
194.0 M EUR
210.0 M USD
168.7 M GBP




R&D Spending
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411.9
398.9
3171
263.7
230.6
179.4 181.2
169.1
138.2
111.4
2014 2015 2016 2017 2018 2019 2020 2021 2022 2023
26.6 33.0 38.7 42.3 42.6 53.6 58.9 69.3 85.1 91.0
35.0 36.4 42.6 47.9 50.6 60.0 67.5 81.8 89.3 98.5
21.3 239 31.7 37.0 37.6 47.0 52.5 59.5 727 79.1
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Stabilization of Employment

+6,400

top-class professionals

(including programmers,
economists, and administration
specialists), graduates of the best
Polish and foreign universities.

COMARCH
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Philosophy regarding cooperating with customers

Implement projects within budgets We provide faster implementation

and schedules.

and easier integration, thus reducing

We understand your business needs the risks of a project.
and the technology that you use, we We create easy, configurable solu-
take these into consideration when tions that will grow with business

creating solutions.

requirements.

COMPANY PROFILE

We offer the best value for money.
We provide services to many busi-
ness models from the traditional

and wireless MVNOs.

We specialize in ERP business mana-
gement systems,

information security, CRM systems
and sales support,

electronic communications, and
business intelligence.

We offer outsourcing services and
consulting.




Diversified portfolio of products & customers

FMCG & Beveral ges etai i rave Small and medium enterprises

orange”
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from around the world use comarch BSS/0SS . -4
systems in their key customer service and network of e nance,
maintenance activities banking and insurance

@ over 50 telecoms el

nearly 1 pb
@ of data every day Comarch systems dynamically provide ’Q over 1 2 mi"ion

information on the quality of services thanks to the analysis . .
insurance clients and prospects

Jo
Jo

=
-': Comarch solutions use Al/ML
-+ to improve customer experience
I_I

£\ more than 200,000

J calculated insurance offers per month

=\ Comarch drives the market in the context of 5G technology
rough expansion on the japanese market, innovations
N through [ the | ket, i ti
5 E in the area of standalone 5G and network slicing

over 2.5 million

O corporate clients around the world provided
N with our corporate banking software

The company uses the public azure cloud to launch
BSS/0SS solutions for a key operator in New Zealand

— tfornearly 400,000
over 50 telecoms — fnui?:?gprrogerz:se:rrgards and {okens compliant

from around the world use comarch BSS/0SS systems with the PKCS#11 standard
in their key customer service and network maintenance activities

e} Comarch solutions allow records to be kept of hundreds over 20 mi"ion
N\

of thousandg of physncal and virtualized elements of commissions calculated monthly
telecommunications networks
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COMARCH

KSI ZUS about

500 million

insurance documents
processed during a year

over 10 million

court cases handled

143

e-services ready for use on
the comarch e-office platform

over 250 local government
units who use Comarch EZD

and about 200 working on Comarch Ergo

20,000

users of Comarch EZD - system for
electronic management documentation

27

Trademarks that have been applied for
and registered worldwide

digital transformation participant

smart home and IOHT life-saving solutions

pioneer on the european market
and the second company globally in the world
of integrating Spotify with the infotainment system



8

o)

290 million

members of loyalty programs
implemented by Comarch

8.1 billion

transactions processed through loyalty
systems supported by Comarch

650 million

documents processed
by Comarch's EDI

15 billion

documents stored
in Comarch ECM

20 million

generated delivery orders
in the Comarch SFA system

15 data centers

around the world
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more than

90 Hospitals

use our systems

about

40,000

users a day benefit
from our systems

more than

200

outpatient clinics
use our software

more than

20,000

patients were included in our
remote medical care projects

we support
Healthcare

24/7/365

COMARCH



COMARCH

IHG D,/l

000
000
000

B

),
=
=
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over

14,000

companies use backup services
and data exchange in Comarch IBARD

more than

2,200

of web stores launched based
on Comarch e-Store

more than

3,200

accounting offices in the iKsiegowo$¢24 community

more than

38,700

Comarch ERP Cloud Clients

over

100

successfully implemented dedicated
business intelligence projects

300,000

reports delivered monthly







